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Travel Documentation

1. Generally, passports must be valid for at least 6 months from
the return date of your trip; Except, U.S. passports (including
emergency passport) can be valid for more than the period of
intended stay.

2. Resident Aliens need both passport and Alien Resident Card for
re-entry to the United States.

3. Carry emergency contact person’s name, address and
telephone number with you.

4. Keep travel documents, passport, personal necessities and
valuables with you at all time and make a copy of them.

5. It is suggested to inform your credit card company of your
traveling and to confirm your credit line prior to departure.

6. Be sure you have all the necessary documents and money
before leaving for the airport.

7. Taiwan entry visa: Up to 90-day visa-free privileges are offered
to U.S. passport holder with confirmed roundtrip air ticket. The
duration of stay starts from the next day of arrival and must
depart by the end of the said duration. For the most current
and detailed passport and entry requirements, all travelers are
advised to verify with the Bureau of Consular Affairs, Ministry
of Foreign Affairs of Taiwan before you travel:
http://www.boca.gov.tw

Health & Medical Matters

1. For your own protection and peace of mind, you are strongly
advised to purchase travel insurance prior to departure.

2. It is recommended that you consult your doctor for existing
medical conditions prior to departure.

3. If you are taking prescription medication, pack in your hand
luggage sufficient quantity for the duration of the trip and
make sure it is fully labeled.

4. In case of illness during your trip, please immediately notify
your tour manager and local guide for assistance.

Taiwan Customs Procedures

Personal belongings and household articles may be granted duty
exemption as follows. A passenger 20 or over in age is allowed to
bring, free of duty:

1. 200 cigaretts (or 25 cigars or 1 pound of tobacco), 1000 c.c. or
less alcoholic beverage.

2. Foreign currencies: value over US$10,000 should be declared.

3. New Taiwan Currency: no more than NTD 100,000. Passenger
may apply for approval to Central Bank for amounts over such
value.

4. Itis prohibited to bring fresh fruits, soil, plants, any kind of sea
productions, drugs, firearms, ammunition, and counterfeit
goods.

5. For details of inbound and outbound traveler declaration and
duty exemption, please check the Taiwan Customs
Administration, Ministry of Finance Official website:
https://web.customs.gov.tw/

Money Matters

1. The currency in Taiwan is the New Taiwan Dollar (NTD or TWD).
Notes come in denominations of 100, 200, 500, 1,000, and
2,000 TWD, while coins in everyday use in denominations of 1,
5, 10, 20 and 50 TWD. Foreign currency can be exchanged at

AY

airport, bank, and department store all over the city. For the
most current exchange rate please visit our website.

2. Credit Cards (Visa, Master Card, American Express) are popular
in Taiwan. Many local stores in Taiwan do not accept Traveler’s
Checks. You have to exchange Traveler’s Checks to NT dollars in
major banks. It is advisable to carry cash with you for small
payments.

A

A
& a

Baggage

1. Baggage allowance for international flights vary by airline and
is subject to change at any time. For up-to-date baggage
allowance, please check your air carrier’s website. Excess
baggage charge and insurance are traveler’s responsibility.
Cathay Pacific Airways: www.cathaypacific.com
China Airlines: www.china-airlines.com
EVA Air: www.evaair.com

2. It is recommended that all checked luggage has a lock (TSA
approved locks are recommended. For more information
please check TSA’s website at: http://www.tsa.gov) and a
luggage tag showing the name and contact information of the
owner. (Use Peony Tours tags for easy identification by our
airport staff.)

3. DO NOT pack medicine, valuables or other personal necessities
in checked luggage. Keep them in your carry-on bag.

4. Consider packing one change of clothing, one set of underwear
and toiletry in your carry-on bag to avoid inconvenience caused
by delayed or lost luggage.

5. For more information of US restrictions on baggage, please
consult www.tsa.gov.

Shopping

Although Peony Tours’ guides will be happy to assist you with any
shopping requirements, we do not assume responsibility for any
items purchased at shops while on tour. You are never required to
purchase any items while on tour and must be responsible for your
own purchases. Any after sales correspondence must be between
the traveler and the shop in question. It is travelers’ responsibility
to observe US Customs restrictions when bringing any goods to or
from the tour.

Food and Drinks

1. Meals are included as specified in the itinerary.

2. Tap water is safe for drinking only after boiling. Soft drinks and
bottled water are sold in all 7-Eleven stores and supermarkets.

3. Most of hotel generally provide free bottled water.

Language

1. The official language in Taiwan is Mandarin.

2. To make your trip more interesting and rewarding, we have
included a list of the most useful phrases in Mandarin.

Clothing

1. We suggest you bring comfortable, casual clothing and good
walking shoes for the trip.

2. Check local weather conditions before you go, and pack
accordingly.

3. Itis not necessary to bring formal clothing.

4. Do not over pack.
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Time Differentials

Taipei is 12 hours ahead of New York, and 15 hours ahead of San
Francisco and Los Angeles (PST). All time within Taiwan is based
on Taipei time; there are no adjustments for seasons or longitude.

Electrical Requirement

Domestic supply in Taiwan is 110 volts at 60 cycles. It is always a
good idea to bring an international adaptor with you when
traveling. Alternatively, adaptors can be purchased in local
supermarkets.

International Call & Emergency Info

1. Taiwan:international access code is 002, country code 886 USA:
international access code is 011, country code 1 To make direct
calls:

* From Taiwan to USA: 002+1+City code+Local number
* From USA to Taiwan: 011+886+City code+Local number

2. Emergency call: 110- Police; 119-Fire/Ambulance

3. American Institute in Taiwan (AIT): Tel: 886-2-2162-2000 or visit:
http://www.ait.org.tw

Tippin

Gratuities are not included in your tour cost. They are customary,
and for the purpose to encourage and reward quality service. Our
tour conductors, local guides, and drivers do their utmost to make
your trip smooth and pleasant. Gratuities are a way of showing
your appreciation. However, tips are NEVER mandatory. Peony
Tours suggests tipping in the following manner: US $10 per person
per day - to be distributed between drivers and guides.

Public Holidays & Festivals

January 01 New Year’s Day

Last Day of 12th Lunar Month Lunar New Year’s Eve

1 st - 3 rd Days of 1st Lunar Month Lunar New Year Holiday
February 28 Peace Memorial Day

April 04 Children’s Day

April 05 Tomb Sweeping Day

5 th Day of 5th Lunar Month Dragon Boat Festival

October 10 National Day

Climate

Other Notes

1. Important Note: Peony Tours’ representatives cannot enter the
luggage claim area. Luggage carts are available, free of charge,
atairport. Upon arrival in TPE airport, after the Immigration and
Customs, collect your luggage and exit, our local
representatives will be waiting for you at the Arrival Hall holding
a signboard displaying your name.

If you cannot find your driver, please go to tourist service center
and have the staffs on duty call Edison Travel 24/7 hotline
+886 2 25635313 +886 2 25634621. You may add Edison Travel
on WhatsApp +886966550866.

2. Keep any eye on your personal belongs and valuables at all time.

3. Respect other group members, your tour guides and drivers.
Refrain from talking when tour guide is speaking.

4. Traveler’s safety has always been our number one concern. For
your safety, you should notify tour guide ahead of time if you
plan to go out at night or roam at free time alone.

5. It is safe to travel in Taiwan. However, you should always be
cautious when staying at a hotel. Never allow strangers into
your room. It is suggested to carry your tour guide’s cell phone
number for emergency.

6. For the protection of your own interests, read carefully your
itinerary and hotel information prior to the tour. Leave a copy
to your family.

7. A nice and smooth trip counts on every group member’s high
cooperation. It is important to follow the indicated meeting
time and meeting point. To make your trip as enjoyable as
possible, allow enough time for flight check-in, security
screening and boarding: 2 hours for US domestic travel, 3 hours
for international travel. For flight delay, cancellation, or any
emergency, please contact Peony Tours immediately:

USA — Office Hours (Mon-Fri, 9am-5:30pm)

Headquarters (626)289-2450
Los Angeles (626)289-1010
San Francisco (650)259-9983
New York (212)973-1998

USA — After Office Hours (626)677-3415

Being a small island nation, Taiwan’s climate does not vary greatly from region to region. Taiwan has subtropical climate. Summers are hot
and humid while winters can be cool and damp. The rainy season occurs late summer to mid-autumn.

AVERAGE TEMPERATURES IN MAIJOR CITIES (F)

City Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Taipei 57-64 57-64 59-68 | 66-75 | 70-79 | 75-86 | 79-91 7990 | 75-86 | 72-79 | 66-73 | 59-68
Sun Moon Lake 50-63 50-65 54-68 | 59-74 | 65-77 | 68-81 70-83 | 70-83 | 68-81 | 65-77 | 58-72 | 52-67
Taichung 57-68 | 57-70 | 63-75 | 70-81 | 75-86 | 79-90 | 81-93 | 8291 | 79-88 | 73-82 | 68-79 | 59-70
Tainan 55-68 52-66 59-77 | 70-82 | 77-90 | 79-91 81-92 | 81-88 | 77-86 | 70-79 | 68-75 | 61-72
Kaohsiung 61-75 63-77 68-81 73-86 | 77-88 | 7990 | 81-91 79-90 | 79-90 | 76-86 | 70-82 | 64-77
Taitung 63-73 63-75 66-77 | 70-82 | 73-86 | 77-88 | 79-90 | 79-90 | 77-88 | 73-84 | 70-81 | 64-75
Hualien 59-70 61-72 64-73 | 68-79 | 72-84 | 75-86 | 77-90 | 77-90 | 75-86 | 72-82 | 68-77 | 63-73
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English Mandarin Pronunciation = Chinese
Hello Ni Hao L
How are you? Ni Hao Ma? {REFIE ?
Please Qing -
Thank you Xie Xie Bkl

Yes Yao =

No Bu Yao AE
You're welcome Bu Ke Qi AESE
Sorry Dui Bu Qi SEFE

I can’t understand Wo Bu Dong BrE
Good morning Zao Shang Hao H B
Good afternoon Xia Wu Hao T
Good evening Wan Shang Hao B -
Good night Wan An B
Goodbye Zai Jian B8

See you tomorrow Min Tian Jian BEXR
You are nice Ni Hung Hao {RE¥F
American Mei Guo Ren E AN
May I ask your name? Qing Wen Gui Xin? EEEE?
My name is Wo Jiao oy
How much? Duo Shao Qian? %/ Dig ?
Where is the restroom? Che Suo Zai Na Li? RTERTFHEE ?
Where is the telephone? Dian Hua Zai Na Li? EEETFERE 7
What time? ) Ji Dian? 2eTE 7
The food was delicious Heng Hao Chi (iz3:5a172
Cheers! /Bottoms up! Gan Bei! ra gl
Excellent! ____Heng Hao! BE
Coffee Ka Fei I3

Tea Cha L

Beer Pi Jiu i B
Mineral water Kuang Quan Shui TEE K
Ice cubes Bin Kuai JKHR
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